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Overview 

Gaudenzia, Inc. is committed to ensuring the health and safety of our clients, employees, and 

community at large. In response to the novel coronavirus disease 2019 (COVID-19), our agency has 

been closely following both the advice and directives of local, state, and national health authorities 

and government officials. This advice, alongside consultation and collaboration with key 

stakeholders, has laid the groundwork for our agency’s COVID-19 Preparedness & Response Plan. 

Drafted for dissemination among our stakeholders, Gaudenzia, Inc.’s COVID-19 Preparedness  & 

Response Plan has been created to outline the agency’s plans and current efforts to ensure services 

are delivered efficiently and with minimal disruption during the COVID-19 outbreak. Gaudenzia 

remains as committed as ever to our mission, and as a provider of essential programs, will ensure 

clients continue to receive the services they need and deserve throughout the course of this 

pandemic. 

 

Objective of the Preparedness Plan: 

The objective of the COVID-19 Preparedness Plan is to establish and standardize procedures and 

provide information so that the clients and staff of Gaudenzia Inc. are prepared to handle, prevent, 

and/ or minimize the impact of COVID-19 within their programs. This plan will also provide the 

foundation upon which subsequent plans may be developed to safely and effectively respond to 

future emergencies. 

 
Goals of the Preparedness Plan: 
 

o Identify, establish, and implement procedures to prepare and respond to potential 
infections or an outbreak of COVID-19, or other emergencies; 

o Provide education to personnel on the elements of the Plan; 
o    Delineate chains of command and communication protocols; 
o Ensure service continuity while safeguarding the health and safety of our clients and staff. 

 

 

 

 

 



PAGE 3 

Plan Assumptions 

Thus far, the public health threat associated with COVID-19 has led to an unprecedented and 

rapidly evolving number of closures, cancellations, and restrictions designed to inhibit the spread 

of disease. As the situation continues to evolve, Gaudenzia Inc. is developing plans to continue 

operations based on the following assumptions: 

• The illness may occur in waves over a period of several months. 

• Isolation of ill clients will be required, and facilities may need to institutionalize certain 

measures to control spread. 

• Despite best efforts, asymptomatic individuals may inadvertently infect others requiring 

protocols for rapid response and containment. 

• Specific members of our client population may be more susceptible to adverse or serious 

complications related to COVID-19, including those who are older, are immunocompromised, 

and/ or have pre-existing conditions. The agency must be mindful of these populations when 

implementing and revising its plan. 

• Staff and clients may be more susceptible to psychosocial stress due to disruptions of “normal” 

operations, and this may require additional resources to address. 

• Program operations may be impacted by staffing shortages if many employees are to require 

quarantine because they or a loved one have contracted COVID-19. Employees who are ill will 

need to miss approximately two week of work. 

• Due to coverage needs, employees may be asked to provide services and perform tasks outside 

of their normal job description and require cross-training to do so. They may also need to be 

assigned to other duties or facilities.  

• Services may become stressed, but remain functional. 

• Services carried out by contractors, consultants, and vendors may also become stressed and 

erratic. 
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Corporate Plan and Assignment of Responsibilities 

The table below outlines executive personnel and their key responsibilities related to the 

COVID-19 plan: 

Personnel Function & COVID-19 Plan Responsibilities 

Dr. Dale Klatzker, 

Chief Executive 
Officer 

Oversees and guides agency and all its programs, initiatives, and goals. 

 

Plan Responsibilities: 

- serving as liaison between agency and board of directors, and communicating key    
information regarding plan; 

- guiding the development of strategies and tactics to achieve plan 

Dr. Patricia McKernan, 

Chief of Staff 

Oversees all regional directors, continuous quality improvement department, agency 
transportation, & IT (shared) 

 

Plan Responsibilities: 

- overseeing implementation and monitoring of continuity of operations plan across all 
regions; 

- ensuring programs continue fulfilling essential functions in compliance and in 
accordance with established policies and procedures; 

- providing operational and administrative guidance to regional directors 

Nicholas Chaban, 

Chief of Corporate 
Finance  

Oversees budgets/ grants, payroll, controller, accounts receivable and payable, revenue 
cycle, purchasing, & IT (shared) 

 

Plan Responsibilities: 

- maintaining essential payroll processes; 
- maintaining billing schedule for client services; 
- ensuring accounts payable is issuing priority payments for: client food & program 

needs; health insurance; consultants (i.e. doctors, nurses, & clinical staff); employee 
reimbursements; & corporate insurance; 

- ensuring core IT functions remain uninterrupted and backup systems are functional 
for email, video- and teleconferencing;  

- procuring and distributing needed supplies throughout programs in coordination with 
Purchasing Dept. 
 
 

Erin Pressel, 

Chief Business 
Strategy Officer 

-oversees marketing & communications 

 

Plan Responsibilities: 

- developing internal and external media and communications, including material 
designed to educate and inform clients and staff of agency’s response; 

- ensuring clarity and uniformity in agency’s messaging; 
- maintaining internal G-Speaks platform and promoting it as an agency-wide staff 

resource 
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Doug Hilton 

Chief People Officer 

Oversees benefits, talent management, & organizational development 

 

Plan Responsibilities: 

- recommending and authorizing HR policies and protocols related PTO, reassignment, 
and work-from-home practices in collaboration with general counsel, chief of staff, and 
regional leaders; 

- providing guidance and education around health plan benefits and leave policies 

David Slinger, 

Chief Operations 
Officer 

Oversees facilities & property development. 

 

Plan Responsibilities: 

- communicating temporary suspension of capital improvement projects with outside 
contractors; 

- ensuring facility work orders are processed in a timely fashion, and programs and 
property remain in good working order in accordance with licensing and accrediting 
bodies 

John DiLeonardo, Esq., 

Chief Legal Officer 

Oversees risk management, compliance, governance, & internal audits 

 

Plan Responsibilities: 

- collecting and communicating instances of injury, illness, or exposure via agency’s 
critical incident report system for action; 

- monitoring and supporting contract compliance in partnership with CQI 
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Agency-Wide Measures 
While regional leadership in Central, Chesapeake, Eastern, and Erie/ Western have tailored plans 
to respond to the unique needs of their specific communities and individual programs, Gaudenzia 
Inc. has developed the following agency-wide policies, procedures, and mandates to guide these 
responses. Please note these measures are applicable to both residential and non-residential 
settings: 
 

I. Attendance Policies 

1. An Amended Vacation/ Sick/ Personal Time (PTO) Policy has been drafted and 

disseminated agency-wide.  

o By expanding unearned PTO for use by employees who are ineligible or who have 

insufficient accruals, Gaudenzia is directing employees with symptoms or COVID-19 

diagnoses to unconditionally stay home, seek medical attention, and follow quarantine 

directives. 

 

2. While the agency recognizes COVID-19 symptoms may emerge suddenly, Gaudenzia 

employees are required to notify their supervisor with as much advanced notice as possible if 

they cannot report to work as scheduled per current attendance policies. This will enable 

programs to better prepare for staff reassignments, if necessary. 

 

3. Essential staff have been identified across the region’s various programs and have been 

notified of their responsibilities to report as assigned. Essential staff are identified as those 

who perform critical programmatic functions and are those who are trained and/ or capable 

of fulfilling additional responsibilities if there are additional needs for coverage. 

 

4. HR has provided some feedback and guidance around encouraging staff to request 

accommodation if they are particularly vulnerable to COVID-19 and require temporary 

reassignment in the event of a diagnosis within their program. 

 

5. In anticipation of potential staff shortages, the agency has developed and implemented an 

emergency staffing plan which provides generous compensation for individuals who 

volunteer to work overtime. 

II. Increased Cleaning and Sanitation Procedures 

1. The agency lifted restrictions on bleach and alcohol-based products and makes regular bulk 

purchases of EPA-approved cleaning agents, hand sanitizer, and personal protective 

equipment (PPE) like gloves and masks for distribution across all regions. These purchases 

have made along with other products needed to maintain proper cleaning, sanitation, and 

disinfection practices. 

 

2. All programs have initiated ongoing deep cleaning of facilities and agency vehicles, and/ or 

communicated the need for ongoing cleaning, sanitation, and disinfection to contracted 

cleaners. 
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3. In accordance with the Pennsylvania Department of Health’s April 5th order directing 

building safety for essential businesses, Gaudenzia, Inc. continues to: 

 

a. Maintain existing cleaning protocols with routine cleaning—per CDC guidelines—of 

high-touch common areas; and 

b. Ensure programs are sufficiently staffed to effectively execute routine cleaning and 

enforce social distancing. 856 725 5016 

 

4. In advance of fall and winter, the agency will do a comprehensive review of programs’ HVAC 

systems and address any issues which may compromise air quality or facilitate spread of 

COVID-19. 

 

III. Universal Masking and Personal Protective Equipment (PPE) 

1. Gaudenzia’s clients and staff are required to wear masks—either homemade cloth or 

fabric— in common areas within all program settings in the states of Delaware, Maryland, 

and Pennsylvania. Masks are provided to all clients and staff who need them at no cost. 

 

2. The agency’s Purchasing Department has inventoried and continues to monitor each 

program’s supply of PPE, including the number of gloves, face masks, and face shields for 

direct medical workers available on-site. Successful orders for additional PPE have been 

completed on behalf of programs that were determined to have inadequate supply and 

delivered accordingly. 

IV. Enforced Physical Distancing 

1. Gaudenzia, Inc. complies with social/ physical distancing guidelines in all outpatient 

and residential settings. Group sizes are kept to twelve individuals and under with empty 

chairs placed between all participants to enforce distancing. Furniture has also been 

reconfigured in all common areas to accommodate six feet of distance between all 

individuals.  

2. Signage is posted throughout facilities notifying all clients and staff to abide by physical 

distancing guidelines, and program staff are responsible for monitoring and enforcing 

these guidelines. 

 

V. Facility Visitors & Outside Activities 

1. Effective March 2020, all programs have suspended in-person visitation. Programs have 

been exploring the use of video and telephone conferencing via Zoom and other platforms in 

lieu of face-to-face visits and meetings. Outside activities have also been cancelled. 
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VI. Screening and Testing Procedures 

1. The agency’s Purchasing Department has procured thermometers—both conventional and 

touch-free—for use in all residential and outpatient facilities. Temperature screenings are 

required for program entry in addition to completing the COVID-19 Screening Form. 

2. A COVID-19 Screening Form is available in both paper format and through the agency’s 

electronic health record (EHR) system. The form is also to be completed by all clients, staff, 

and outside contractors prior to program entry. Screening is also conducted by the agency’s 

admissions department. 

a. Potential clients who are screened and identified as moderate to high risk and denied 

program entry until they receive diagnostic testing results or medical clearance to enter 

the program; 

b. Existing clients who are screened and identified as moderate to high risk are isolated while 

designated staff contact physicians and/ or health authorities to schedule testing. 

c. Staff who are screened and identified as moderate to high risk are denied program entry 

and require medical clearance to return to work; 

d. Contractors who are screened and identified as at risk are denied program entry. 

 

3. All regional leadership has also been directed to post self-screen tools at facility entrances. 

At the beginning and conclusion of each shift, staff are assessed for fever and other symptoms 

with the understanding that they cannot enter the facility if symptoms are present. 

 

4. All regional leadership has also been directed to implement an active screening tool 

whereby staff check in with clients daily to proactively identify symptoms as they develop. 

Active screening of existing clients is performed daily. 

 

5. Beginning the week of August 17, all new admissions in the Chesapeake Region will require 

diagnostic testing prior to program entry. 

VII. Client and Staff Education 

1. Consistent with guidance from the Centers for Disease Control and local and state health 

departments in Delaware, Maryland, and Pennsylvania written and verbal education is 

routinely provided on prevention and detection of COVID-19 as well as the importance of 

social distancing practices. 

 

2. Signage is posted throughout residential and non-residential settings which provide 

education on proper handwashing practices, cough etiquette, social distancing, and 

symptom identification.  

 

3. Both nursing and supervisory staff have facilitated client information and education 

sessions, on an as needed basis. 

 

4. The location of testing sites, and testing eligibility requirements, have been identified 

for all states. 
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VIII. Adoption of Telehealth Practices for Care Delivery in Residential and Outpatient Programs 

1. Where possible and authorized, Gaudenzia is adopting telehealth to limit exposure within its 

residential and outpatient settings.  

 

2. The agency’s IT and Purchasing Departments have secured additional devices and equipment 

so telehealth and video conferencing can be more widely implemented. 

 

3. In addition to using telehealth for Gaudenzia’s own care delivery, it is also using it within 

residential settings to coordinate medical and psychiatric care for its clients. 

 

4. Pennsylvania’s OMHSAS has also temporarily suspended certain requirements for providing 

behavioral health services via telehealth. Changes to existing telehealth regulations 

include: 

 

a. Staff may deliver telehealth services via telephonic and video communication applications 

available on smart phones, and through telephonic only devices when video technology 

is not available; 

b. Telehealth services may be provided in the home and without provider staff being 

physically present with the individual receiving services; 

c. Practitioner types who can provide telehealth services is expanded beyond what is 

typically permitted; 

d. Both Behavioral HealthChoices and fee-for-service providers may bill for telehealth; 

e. Typical face-to-face contact percentages may be met with use of telehealth; 

f. Programmatic limits for the amount of service that may be provided through telehealth 

are temporarily suspended. 

 

5. The agency’s Continuous Quality Improvement (CQI) and Compliance Departments have 

amended the agency’s policies regarding the use of telehealth to reflect these changes and 

have ensured protocols for consent and confidentiality comport with HIPAA. 

 

6. All clients in outpatient programs will be provided telehealth instead of in-person individual/ 

group treatment unless it is deemed clinically inappropriate (i.e. the individual has relapsed 

or requires a higher level of care ). 

 

IX. Isolation and Containment Procedures  

1. Consistent with guidance from ASAM, all new clients are isolated for up to two weeks upon 

program admission as a precautionary measure until wider access to testing is made available. 

 

2. All facilities have identified an isolation room wherein individuals who are symptomatic 

may be temporarily contained until the appropriate response has been triggered. Program 

directors have met with staff to communicate the purpose of the room and its location. 
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3. Once notification has been made from a healthcare provider that a staff member or client has 

been directly exposed to, or tested positive for, the coronavirus (any strand that exists as there 

are other strands that are not necessarily COVID-19, but must also be treated the same) the 

following should occur: 

Employee/ Staff Member 

1. If the staff member is already at home: 

a. The staff member will contact their immediate supervisor to advise of their positive test 

result 

b. The supervisor will gather any pertinent information/directions given to the staff member 

per their healthcare provider 

c. The supervisor will alert the appropriate leadership per the chain of command and provide 

all the pertinent information and receive direction 

d. Notification will be made to all other pertinent parties (DDAP, SCA, Department of Health, 

etc.) 

e. The staff member will be instructed to follow the directions from their healthcare provider, 

but will also include the following: 

f. Stay out of work for at least 14 days per the standard quarantine recommendations of the 

CDC guidelines 

g. Provide a note from their healthcare provider to return to work, when appropriate and/or 

after 10 days since initial diagnosis/ onset of symptoms and 24-hours of no fever without 

the use of fever-reducing drugs. 

h. Keep your immediate supervisor informed of any updates at least on a weekly basis 

i. If there is a concern regarding any other contacts made with other staff or clients, leadership 

will consult the Department of Health and proceed according to the recommendations 

received. 

 

2. If the staff member is at work and receives the notification of a positive test: 

a. The staff member will be immediately sent home 

b. Steps B through G will then be followed 

c. using appropriate personal protective equipment (PPE) the area in which the affected staff 

member occupied shall be cleaned and sanitized using EPA-approved cleaning agents 

 

Client/Member 

1. All new clients are screened prior to admission. In the interest of our staff and clients’ health 

and well-being, we are not currently admitting new clients who are confirmed positive 

until after they have been medically cleared and are no longer contagious. 

2. Once a current client/member has received a positive test result, or has been directly 

exposed to someone with COVID-19, the following will occur: 

a. The Program Director/designee will request guidance from the healthcare professional who 

provided the results of the test regarding next steps; 

b. Leadership will be notified and briefed on the guidance from the healthcare provider; 



PAGE 11 

c. Notification will be made to all other pertinent parties (DDAP, SCA, DOH etc.) 

 

3. If the client/member is at the facility: 

a. The client/member will continue to stay in quarantine in their room or designated room (If 

a client has shown symptoms or was sent to the hospital to receive testing and is allowed 

back, the hospital will already have instructed the client/member to be placed in quarantine) 

b. If another client/member was sharing the room with the client/member who tested positive, 

the roommate will also remain quarantined with the client/member who tested positive 

c. No one will be allowed into the room that the client/member is quarantined to 

d. The client/member will be provided disinfectant wipes and hand sanitizer to use in the room 

to wipe down surfaces in the room daily 

e. The client/member will also be given recreational items to help keep them stay busy and 

engaged in stimulating activities (A list will be requested from the client/member, of desired 

activities. I.e. Puzzles, games, cards, reading materials, etc.)  

f. Staff will be required to wear gloves and/or any other personal protective equipment deemed 

necessary, to provide food, medication, and any other necessary items to the quarantined 

client/member 

g. At no time will anyone enter the room to provide any items: The door will be opened and 

the items placed on a dresser/table that will be placed just within the door for those purposes 

h. If there is a bathroom within the area that the client/member is quarantined, that is ideal, as 

that bathroom will be wiped down and cleaned daily by the client/member 

i. If the quarantined client/member must use a communal bathroom in the facility, there will 

be a stall, shower and sink identified for use by the quarantined client/member 

j. The quarantined client/member will not be allowed into the communal bathroom until and 

unless all other clients/members have been moved into their rooms and no other persons 

are in the area or bathroom 

k. The identified stall, shower, the sink will be wiped down before and after each use 

l. A thorough cleaning of the entire bathroom will be completed on each shift to ensure proper 

sanitation of the bathroom  

m. The client/member will be asked to take their own temperature daily to monitor their 

symptoms (Unless in a facility with medical, in such case, medical staff will perform the 

necessary tasks using universal precautions and wearing the proper personal protective gear) 

n. Any changes in the condition of the client/member will be immediately reported to the 

Program Director who will contact the proper healthcare professional for further guidance 

o. Once the quarantine period has expired, the Program Director will contact the proper 

healthcare provider to obtain permission for the client/member to be released from 

quarantine 

p. At no time will the quarantine end until written permission from a medical professional has 

been obtained 

q. If at any time, the healthcare provider deems it necessary for the client/member to be 

hospitalized, the Program Director will follow all recommended protocols provided to 

ensure other staff and clients/members are properly informed of the proper protocol to 

subsequently follow 
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r. Any necessary reports will be filed to all pertinent parties based on the most up-to-date 

COVID-19 protocols (DDAP, SCA, Incident Reporting, etc.)  

 

4. If the client/member has tested positive and is at the hospital or another location: 

a. The hospital staff will advise on the status of the client/member and any pertinent 

information 

b. The proper notifications will be made via the most up-to-date COVID-19 reporting protocols 

(DDAP, SCA, Incident Reporting, etc.) 

c. Frequent updates will be requested to ensure the well-being of the client/member 

d. If at any time the client/member is sent back to the facility for the quarantine period, steps 

A through R will be followed. 

X. Identification of Essential Functions 

Gaudenzia has utilized SAMHSA’s Disaster Planning Handbook for Behavioral Treatment Providers 

to inform its identification of essential program functions.  

The agency has prioritized the following essential functions within each of its programs based on: 

requirement by regulations or law; impact on health and safety; and relationship to core program 

services and other essential functions. Essential functions are those which are to be performed 

unconditionally: 

Program Type Essential Functions 

 
All Programs 

 
 

- Provide for the physical safety of all clients and staff at the facility 
 
- Conduct basic screening, intake, and discharge procedures 
 
- Ensure discharged clients continue to receive needed behavioral health services 
 
- Provide crisis and relapse prevention counseling; ensure that some support is available to clients 
 
- Assist clients in accessing needed medications 
 
- Conduct drug testing for mandated clients 
 
- Adhere to applicable State licensing standards 
 
- Maintain treatment and billing records in accordance with payer and regulatory requirements.  
 
- Document transfer of clients and their records to another provider.  
 
- Protect client rights and privacy, including the integrity of protected health information records 
 

Outpatient 
Treatment 

- Assist with case management activities such as linking to resources, including helping clients obtain 
replacements or refills, as appropriate, for needed medications  
 

- Facilitate telehealth services, as needed and permitted 
 
- Provide crisis stabilization, crisis intervention, or other emergency services to outpatients 
 

Inpatient 
Treatment/ 
Residential 
Programs 

- Provide residential care for patients who do not meet discharge criteria 
 
- Stabilize patients undergoing nonmedical (social) detoxification (see section below for essential 

functions of a program providing medically managed detoxification) 
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- Continue medications and supportive counseling to patients to prevent decompensation or escalation 
of symptoms of behavioral health disorders 

 
- Maintain staggered treatment groups which adhere to social distancing practices 
 
- Coordinate or address transportation needs for accessing medical services. 
 
- Provide case management services, as appropriate, to move patients toward discharge readiness 
 

Detoxification 
Services 

- Follow established medically managed detoxification protocols 
 

- Medically stabilize patients; closely monitor patients’ withdrawal symptoms 
 
- Transfer patients who require a higher level of medical care than the program can provide to 

an appropriate facility; provide residential care for patients who remain at the facility 
 



PAGE 14 
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Central Region 

Gaudenzia Inc.’s Central Region offers residential and outpatient programming throughout the 

counties of Columbia, Cumberland, Dauphin, Fulton, Lancaster, Northumberland, Schuylkill, 

Snyder, Union, and York. All of the agency-wide measures (beginning p. 6) apply to Central 

Region, in addition to the specific details below:  

Staffing Plan 

Essential staff have been identified and have been notified of their responsibilities to report as 

assigned. Essential staff are identified as those who perform critical programmatic functions, and 

are those who are trained and/ or capable of fulfilling additional responsibilities if there are 

additional needs for coverage: 

o Inpatient & residential programs have identified program directors, house managers, 

medical staff/ nurses, and childcare workers as essential;  

o Outpatient programs have identified program directors, supervisors, and administrative 

staff as essential 

 

Operations Plan 

1. Central Region’s programs are observing agency-wide policies, procedures, and 

mandates as they relate to attendance, physical distancing, universal masking, screening 

for COVID-19, cleaning and sanitation, and isolation and containment procedures. 

 

2. Where authorized and possible, Central Region staff have implemented telehealth 

services for medical and psychiatric services and have done so in observation of the 

agency’s amended policies and procedures surrounding this model of care delivery. 

 

Reporting & Communication Procedures 

1. Programs are encouraged to follow agency-wide protocols for isolation and containment; 

however, communication shall flow accordingly: 

a. Program staff shall report confirmed or suspected cases of COVID-19 to their Program 

Director; 

b. Program Directors shall report to Regional Director, Florence Paige, to activate 

containment plan; 

c. Regional Director, Florence Paige, shall report to Chief of Staff, Dr. Pat McKernan, and Risk 

Management Department; 

d. Applicable licensing entities (DDAP, OMHAS) and contractors (i.e. DOC) shall be notified. 

 

2. Interagency communication has been facilitated via the agency’s internal social media platform 

G-Speaks, email, phone, conference call, and paper memos and educational fliers.  
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3. The complete program list with updated contact information for the regional and program 

directors can be found below: 

 

 

 

 

Florence “Sam” Paige, Central Regional Director, fpaige@gaudenzia.org  

Division/Program Division/Program Director Email/Phone # 

RESIDENTIAL 
Jon Gamble, Division Director, 7556 

Facility Phone Number / Email 

Cell: 717-947-0400/jgamble@gaudenzia.org 

Common Ground  Jon Gamble, Division Director  717-238-5583/jgamble@gaudenzia.org 

Concept 90 Kristina Mellinger, Program Director 717-232-3232/kmellinger@gaudenzia.org  

Integrity House Autherine Shaw, Program Director 717-447-8650/ashaw@gaudenzia.org 

Coal Township Jayme Hendricks, Division Director 570-215-7800/jhendricks@gaudenzia.org  

  William Monahan, Program Director 570-215-7800/wmonahan@gaudenzia.org 

MENTAL HEALTH 
Jon Gamble, Division Director, 7556 

Facility Phone Number / Email 

Cell: 717-947-0400/jgamble@gaudenzia.org 

Gibson House Jennifer Reed, Program Director 717-564-0231/jlreed@gaudenzia.org 

WC PROGRAMS 
Mary Bair, Director WC Services 

Facility Phone Number / Email 

Cell:  717-951-3716 /mbair@gaudenzia.org  

Fountain Spring Christine Munson, Program Director 570-875-4700/cmunson@gaudenzia.org  

New Destiny Jane Roberts, Program Director 570-875-2287/jroberts@gaudenzia.org 

Serenity House Joy Blake, Program Director 717-547-9600/jblake@gaudenzia.org  

Vantage Tara Montgomery, Program Director 717-291-1020/tmontgomery@gaudenzia.org 

NORTHERN TIER OUTPATIENT 
Jayme Hendricks, Division Director 

Facility Phone Number / Email 

Cell:  717-439-2391/jhendricks@gaudenzia.org 

Berwick Outpatient Dee Shirley, Program Supervisor 570-752-2985/dshirley@gaudenzia.org 

Coal Township Outpatient Shawna Eberts, Clinical Supervisor 570-215-7800/seberts@gaudenzia.org 

Lewisburg Outpatient Dee Shirley Program Supervisor 570-524-3884/dshirley@gaudenzia.org 

Middleburg Outpatient Kristi Conrad, Clinical Supervisor 570-837-2208/kconrad@gaudenzia.org 

Pottsville Outpatient Kristi Conrad, Clinical Supervisor 570-6226485/kconrad@gaudenzia.org 

Sunbury Outpatient Dee Shirley Program Supervisor 570-988-1901/dshirley@gaudenzia.org 

SOUTHERN TIER OUTPATIENT 
Melanie Irwin, Division Director 

Facility Phone Number / Email 

Cell:  717-847-2432/mirwin@gaudenzia.org 

Fulton County Outpatient Melanie Irwin, Division Director 717-325-4855/mirwin@gaudenzia.org 

Harrisburg Outpatient Brian Hofsass, Program Director 717-233-3424/bhofsass@gaudenzia.org 

West Shore Outpatient Ruth Woodlen, Program Director 717-766-8517/rwoodlen@gaudenzia.org  

York Outpatient Brian Hofsass, Program Director 717-990-3500/bhofsass@gaudenzia.org 
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mailto:570-752-2985/dshirley@gaudenzia.org
mailto:570-215-7800/seberts@gaudenzia.org
mailto:570-524-3884/dshirley@gaudenzia.org
mailto:570-837-2208/kconrad@gaudenzia.org
mailto:570-6226485/kconrad@gaudenzia.org
mailto:570-988-1901/dshirley@gaudenzia.org
mailto:717-325-4855/mirwin@gaudenzia.org
mailto:717-233-3424/bhofsass@gaudenzia.org
mailto:717-766-8517/rwoodlen@gaudenzia.org
mailto:717-990-3500/bhofsass@gaudenzia.org


PAGE 17 

Chesapeake Region 

Gaudenzia Inc.’s Chesapeake Region offers outpatient, inpatient, residential, detox, and assessment 

services throughout the counties of Anne Arundel and Baltimore in Maryland. All of the agency-

wide measures (beginning p. 6) apply to Chesapeake Region, in addition to the specific details 

below: 

Staffing Plan 

Essential staff have been identified and have been notified of their responsibilities to report as 

assigned. Essential staff are identified as those who perform critical programmatic functions, and 

are those who are trained and/ or capable of fulfilling additional responsibilities if there are 

additional needs for coverage: 

o Program Management, House Managers, & Nursing Staff assigned to 3.7 LOC & WARMS 

have all been identified as essential across program setting. 

Operations Plan 

 

1. Chesapeake Region’s programs are observing agency-wide policies, procedures, and 

mandates as they relate to attendance, physical distancing, universal masking, screening for 

COVID-19, cleaning and sanitation, and isolation and containment procedures. 

a. Existing clients who are either confirmed or presumed positive for COVID-19 are 

isolated per the agency’s policies and procedures (p. 6) and their care is coordinated 

by a dedicated staff person. 

b. Program staff coordinate acute/ emergent healthcare needs of clients by contacting 

the closest emergency room and/ or the client’s primary care physician as identified 

within their electronic health record. 

 

2. Chesapeake Region staff are preparing to implemented audio-only telehealth services in 

accordance with Governor Hogan’s executive order released Friday, March 20.  

 

3. Chesapeake Region’s programs will begin requiring diagnostic, or nasopharyngeal, testing 

for all new admissions effective the week of August 17, 2020. Only clients who are negative for 

COVID-19 will be permitted program entry. 

 

Reporting & Communication Procedures 

1. Programs are encouraged to follow agency-wide protocols for isolation and containment; 

however, communication shall flow accordingly: 

a. Program staff shall report confirmed or suspected cases of COVID-19 to their Program 

Director; 

b. Program Directors shall report to Regional Director, Kristy Blalock, to activate 

containment plan; 
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c. Regional Director, Kristy Blalock, shall report to Chief of Staff, Dr. Pat McKernan, and Risk 

Management Department; 

d. Applicable county and state officials, licensing entities, and contractors shall be notified. 

 

2. Interagency communication has been facilitated via the agency’s internal social media 

platform G-Speaks, email, phone, conference call, and paper memos and educational fliers.  

 

3. The complete program list with updated contact information for the regional and program 

director can be found on the following page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Regional Director

Anne Arundel County 
Programs

Baltimore City 
Programs

Baltimore County 
Programs

Outpatient Programs Medical Department Admissions Department

Chief of Staff
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Kristy Blalock, Chesapeake Regional Director, Cell: 443-681-0776/ Email: kblalock@gaudenzia.org 

Charese Smith-Demory, Deputy Regional Director 410-627-6461/Email: csmith-demory@gaudenzia.org 

Division/Program Division/Program Director Phone #/ Email 

ANNE ARUNDEL COUNTY Arvella Floyd-Whitehead, Division Director  Cell:  443-425-8285    afloyd@gaudenzia.org 

Crownsville 107 MLT Darlene Brashears, Program Supervisor 443-878-4228 / dbrashears@gaudenzia.org 

Crownsville 107 WARMS Chamaine Shim Chow Min 240-610-8385 / lshimchowmin@gaudenzia.org 

BALTIMORE CITY 
Charese Smith-Demory, 

Deputy Regional Director 
Cell: 443-627-6461 csmith-demory@gaudenzia.org 

Woodland MLT/ Halfway House Mohammad Ahmad, Program Director 443-945-2079 / mahmad@gaudenzia.org 

Co-Occurring (NVOH) Darryl Webster, Program Director  443-425-8288 / dwebster@gaudenzia.org 

Park Heights ICF/Withdrawal Mgnt. Sylvester Wilson, Program Director  240-278-9426 / s-wilson@gaudenzia.org 

Park Heights WLT/Co-Occurring  Rosetta McAllister, Program Director 443-559-7058 / rmcallister@gaudenzia.org 

Weinberg Family Apartments Linda Thomas, Property Manager 443-945-2084 / lthomas@gaudenzia.org 

BALTIMORE COUNTY Arvella Floyd-Whitehead, Division Director Cell:  443-425-8285    afloyd@gaudenzia.org 

Baltimore Co. Detention Center/ RSAT Darcel Richardson, Program Director 443-939-0554 / drichardson@gaudenzia.org 

Owings Mills- Richards Building Asia Ray, Program Director 443-468-3030 /aray@gaudenzia.org 

OUTPATIENT PROGRAMS 
Charese Smith-Demory,  

Deputy Regional Director 
Cell: 443-627-6461 csmith-demory@gaudenzia.org 

Park Heights Outpatient 
Shanna Johnson, Program Director 443-821-6921 / sdjohnson@gaudenzia.org 

Glen Burnie Outpatient 

MEDICAL  Dr. Robert Chou, Medical Director  Cell:  443-545-6725 / email: rchou@gaudenzia.org 

ADMISSIONS Len Price, Admissions Director Cell:  443-945-2086 / lprice@gaudenzia.org 

  
Angela Tanner, Admissions Supervisor Cell: 410-207-7639 / atanner@gaudenzia.org 

  

OPERATIONS 
George Nealy, Operations Director Cell: 443-945-2080 / gnealy@gaudenzia.org 

  

mailto:amontier@gaudenzia.org
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Eastern Region 

Gaudenzia Inc.’s Eastern Region offers outpatient, inpatient, residential, detox, and assessment 

services throughout the counties of Bucks, Chester, Philadelphia and Montgomery in Pennsylvania, 

and in the counties of Sussex and New Castle. All of the agency-wide measures (beginning p. 6) 

apply to Eastern Region, in addition to the specific details below: 

Staffing Plan 

Essential staff have been identified and have been notified of their responsibilities to report as 

assigned. Essential staff are identified as those who perform critical programmatic functions, and 

are those who are trained and/ or capable of fulfilling additional responsibilities if there are 

additional needs for coverage: 

o Program Management, House Managers, & Medical Staff have all been identified as 

essential across program settings. 

Operations Plan 

1. With exception of the Centro Primevera program, all program sites remain fully operational 

with both new and existing clients served. These programs will continue to provide essential 

services throughout the pandemic; however, new clients within the residential setting are 

isolated for up to two weeks after admission as a precautionary measure. 

 

2. Eastern Region’s programs are observing agency-wide policies, procedures, and 

mandates as they relate to attendance, physical distancing, universal masking, screening for 

COVID-19, cleaning and sanitation, and isolation and containment procedures. 

 

a. Consistent with agency-wide policies, procedures, and mandates, Eastern Region is 

not accepting new clients who are actively positive for coronavirus. Individuals who 

are positive with mild or no symptoms will not be admitted until they receive medical 

clearance indicating they are not contagious. 

b. Existing clients who are either confirmed or presumed positive for COVID-19 are 

isolated per the agency’s policies and procedures (p. 6) and their care is coordinated 

by a dedicated staff person. 

c. Program staff will coordinate acute/ emergent healthcare needs of clients by 

contacting the closest emergency room and/ or the client’s primary care physician as 

identified within their electronic health record. 

 

3. Where authorized and possible, Eastern Region staff have implemented telehealth services 

and have done so in observation of the agency’s amended policies and procedures 

surrounding this model of care delivery. 

 

a. While many program sites within the region have dedicated medical personnel on-

site and available for consultation, telehealth services are also being coordinated 
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and used for clients to access primary and specialty care in the event nursing is not 

available at their program. 

 

Reporting & Communication Procedures 

1. Programs are encouraged to follow agency-wide protocols for isolation and containment; 

however, communication shall flow accordingly: 

a. Program staff shall report confirmed or suspected cases of COVID-19 to their Program 

Director; 

b. Program Directors shall report to Deputy Director and Regional Director, Gail Hannah, to 

activate containment plan; 

c. Regional Director, Gail Hannah, shall report to Chief of Staff, Dr. Pat McKernan, and Risk 

Management Department; 

d. Applicable licensing entities and contractors shall be notified. 

2. Interagency communication has been facilitated via the agency’s internal social media 

platform G-Speaks, email, phone, conference call, and paper memos and educational fliers.  

 

3. The complete program list with updated contact information for the regional and program 

director can be found on the following page (pg. 20) 
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Gail Hannah, Eastern Region Director, 215-518-7293, ghannah@gaudenzia.org 

Division/Program Division/Program Director Email/Phone # 

HOUSING 
Antonia Montier, Division Director, x2014 

Facility Phone Number / Email 

Cell:  610-220-4580 / amontier@gaudenzia.org 

Harbor House Antonia Montier, Division Director amontier@gaudenzia.org 

House of Passage Chairmain Ramey, Program Director 267-713-7778 / cramey@gaudenzia.org 

OHS Transitional Joyce Terry, Transitional Living Coordinator jterry@gaudenzia.org 

DHCD Permanent Joyce Terry, Transitional Living Coordinator jterry@gaudenzia.org 

Shelton Court -PHA Zina Cameron, Program Director 267-428-7800 / zcameron@gaudenzia.org 

Thompson Street Apts. Zina Cameron, Program Director zcameron@gaudenzia.org 

Tioga Arms Zina Cameron, Program Director 215-228-5840 / zcameron@gaudenzia.org 

Tioga Family Center Kareema Liggins, Property Manager kliggins@gaudenzia.org 

NURSING 
Dr. Valda Dawson, Director of Health Services, x2260 

Facility Phone Number / Email 

Cell:  484-599-1604 / vdawson@gaudenzia.org 

Monique Hendricks, Eastern Region Deputy Director, 267-854-0983 

Division/Program Division/Program Director Email/Phone # 

AMBULATORY - SUBURBAN 
Elena Lupo, Division Director, x6109 

Facility Phone Number / Email 

Cell:  610-585-8594 / elupo@gaudenzia.org 

Coatesville OP Desiree Blakemore, Program Director 610-383-9600 / dblakemore@gaudenzia.org 

Montgomery County OP James Harold, Program Director 610-279-4262 / jharold@gaudenzia.org 

West Chester OP Elena Lupo, Division Director 610-429-1414 / elupo@gaudenzia.org 

Willow Grove/Dresher OP Kelly March, Clinical Supervisor 215-667-8022 / kmarch@gaudenzia.org 

DRUG & ALCOHOL 
Pamela Kalay, Division Director, x2565 

Facility Phone Number / Email 

Cell: 267-637-2913  / pkalay@gaudenzia.org 

Philly House Agnes Brown, Program Director 215-228-0644 / abrown@gaudenzia.org 

Re-Entry House Aaron Harris, Program Director 215-438-5082 / aharris@gaudenzia.org 

Recovery House Tyrone Smith, Program Director 610-399-6929 / tsmith@gaudenzia.org 

Washington House Gale Ison, Program Director 215-985-1200 / gison@gaudenzia.org 

LOWER BUCKS 
Lea Harvey, Program Director 

Facility Phone Number / Email 

Cell:  484-804-9865 / lharvey@gaudenzia.org 

Lower Bucks - Intake/Assessment Margret Spor, Intake Supervisor 267-405-6530 / mspor@gaudenzia.org 

Lower Bucks - Detox & Inpatient Kimberly London, Clinical Supervisor 267-405-6530 / klondon@gaudenzia.org 

MENTAL HEALTH 
Annamarie Carter, Division Director 

Facility Phone Number / Email 

Cell:  610-304-4929 / acarter@gaudenzia.org 

Focus Kim Williams, Program Supervisor 215-477-0063 / kwilliams@gaudenzia.org 

Joy of Living Denise Murray, Clinical Supervisor 215-985-2143 / dmurray@gaudenzia.org 

New Beginnings Dawn Ferguson, Clinical Supervisor 215-440-9669 / dferguson@gaudenzia.org 

Progress House Forrest Tarver, Program Director 215-848-0280 / ftarver@gaudenzia.org 

BROAD STREET 
Arthur Fields, Program Director     Work: 215-233-9460 

Facility Phone Number / Email 

Cell:  484-709-7111 / afields@gaudenzia.org 

mailto:amontier@gaudenzia.org
mailto:jterry@gaudenzia.org
mailto:jterry@gaudenzia.org
mailto:zcameron@gaudenzia.org
mailto:kliggins@gaudenzia.org
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Sharronna Holmes, Eastern Region Deputy Director, 610-233-8289 

Division/Program Division/Program Director Email/Phone # 

AMBULATORY - PHILADELPHIA 
Sheila Malveaux-Bentley, Division Director, x2422 

Facility Phone Number / Email 

Cell:  215-518-3542 / smalveauz-bentley@gaudenzia.org 

Centro Primavera -  Early Prevention Anita Stovall, Prevention Specialist 215-423-6766/0764 / astovall@gaudenzia.org 

Early Intervention Kathy Corbin, Prevention Specialist 215-423-6766/0764 / kcorbin@gaudenzia.org 

Outreach I Jacqueline Williams, Program Director 215-238-2150 / jwilliams@gaudenzia.org 

Outreach II Charlene Smith, Program Director 215-849-7200 / csmith@gaudenzia.org 

CO-OCCURRING 
Theresa Jackson, Program Director 

Facility Phone Number / Email 

Cell:  215-704-5211 / tjackson@gaudenzia.org 

TH - Men's Daniel Lumpkin, Program Supervisor 215-238-2163 / dlumpkin@gaudenzia.org 

INTAKE 
Sharronna Holmes, Deputy Director, x2226 

Facility Phone Number / Email 

Cell:  610-233-8289 / sholmes@gaudenzia.org 

Intake & Assessment TBA, Program Director 215-238-0623 /  

OTHER 1306 PROGRAMS 
Sharronna Holmes, Deputy Director, x2226 

Facility Phone Number / Email 

Cell:  610-233-8289 / sholmes@gaudenzia.org 

New Outlooks Dr. Stephen Mack, Program Director 267-819-1220 / smack@gaudenzia.org 

WASC Program Warren Roy, Program Director 215-238-0623 / wroy@gaudenzia.org 

Coming Home Dr. Lynnette Crews, Program Supervisor 267-990-8728 / lcrews@gaudenzia.org 

PROUD Kim Still, Program Supervisor 484-803-3094 / kstill@gaudenzia.org 

TBA, Eastern Region Deputy Director 

Division/Program Division/Program Director Email/Phone # 

DELAWARE 
Kimberly Jones, Division Director 

Facility Phone Number 

Cell:  302-357-0291 / kimjones@gaudenzia.org 

Fresh Start Latasha Malone, Program Director 302-737-4100 / lmarone@gaudenzia.org 

New Journey Sandra Buell, Program Director 302-836-8260 / sbuell@gaudenzia.org 

Road to Recovery Samantha Prince, Program Director 302-307-1300 / sprince@gaudenzia.org 

Safe Haven Sandra Buell, Program Director 302-836-8260 / sbuell@gaudenzia.org 

Vision of Hope Maryam Muhammad, Program Director 302-836-8260 / mmuhammad@gaudenzia.org 

WOMEN & CHILDREN 
Yolanda Kennard, Division Director, x2405 

Facility Phone Number / Email 

Cell:  484-709-7108 / ykennard@gaudenzia.org 

Kindred House Teresa Conteh, Clinical Supervisor 610-399-6571 / tconteh@gaudenzia.org 

New Image Coretta Heath, Program Director 215-924-6322 / coheath@gaudenzia.org 

Winner Yolanda Kennard, Division Director 215-228-7595 / dojohnson@gaudenzia.org 

WEST CHESTER CAMPUS 
Gail Hannah, Eastern Region Director, x2267 

Facility Phone Number / Email 

Cell:  215-518-7293 / ghannah@gaudenzia.org 

Concord Place Antonia Montier, Division Director 610-399-3555 / amontier@gaudenzia.org 

West Chester Carmen Davis, Program Director 610-399-6929 / cdavis@gaudenzia.org 
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Erie/ Western Region 

Gaudenzia Inc.’s Erie/ Western Region offers outpatient, inpatient, residential, and assessment 

services throughout the Pennsylvania counties of Allegheny, Erie, and Mercer. 

Staffing Plan 

Essential staff have been identified and have been notified of their responsibilities to report as 

assigned. Essential staff are identified as those who perform critical programmatic functions, and 

are those who are trained and/ or capable of fulfilling additional responsibilities if there are 

additional needs for coverage: 

o Inpatient & residential programs have identified program directors, house managers, 

clinicians, medical staff/ nurses, and childcare workers as essential;  

o Outpatient programs have identified program directors, supervisors, clinicians and 

administrative staff as essential. 

Reporting & Communication Procedures 

4. Programs are encouraged to follow agency-wide protocols for isolation and containment; 

however, communication shall flow accordingly: 

e. Program staff shall report confirmed or suspected cases of COVID-19 to their Program 

Director; 

f. Program Directors shall report to Deputy Director and Regional Director, Gail Hannah, to 

activate containment plan; 

g. Regional Director, Gail Hannah, shall report to Chief of Staff, Dr. Pat McKernan, and Risk 

Management Department; 

h. Applicable licensing entities and contractors shall be notified. 

5. Interagency communication has been facilitated via the agency’s internal social media 

platform G-Speaks, email, phone, conference call, and paper memos and educational fliers.  

6. Regional leadership  
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Personnel Function & COVID-19 Plan Responsibilities 

Paula Ruane 

Western Region Director 

Oversees all division directors, program operations. 

Plan Responsibilities: 

- overseeing implementation and monitoring of continuity of operations plan 
across Western Region; 

- ensuring programs continue fulfilling essential functions in compliance and in 
accordance with established policies and procedures; 

- providing operational and administrative guidance to division directors 
- provide up-to-date information on COVID-19 guidance to the Western Region  
- relate Corporate guidance to divisions 

Susan Rea 

Director of Finance  

Oversees budgets/ grants, payroll, controller, accounts receivable and payable, 
revenue cycle, purchasing, & IT (shared) 

Plan Responsibilities: 

- maintaining essential payroll processes; 
- maintaining billing schedule for client services; 
- ensuring accounts payable is issuing priority payments for: client food & program 

needs; health insurance; consultants, employee reimbursements; & general 
insurance; 

- ensuring core IT functions remain uninterrupted. 
-  

Stacey Petruso 

Nurse Manager 

-oversees medical department  

Plan Responsibilities: 

- supervises nurses 
- ensures adequate prescription medication is ordered for clients. 
- educates and clients on safety measures; 
- ensures new clients are screened and temperatures are taken; 
- orders medical supplies, and equipment for all programs 

Brian Rotko 

Human Resources 
Manager 

Oversees benefits, hiring, orientation of new staff 

Plan Responsibilities: 

- interprets HR policies and protocols related PTO 
-  provides guidance and education around health plan benefits, EAP services and 

leave policies, including but not limited to FMLA and ADA. 
- Interfaces with management in resolving personnel issues 
- Fields questions from direct line staff 
- Assist with employee relations to include explanation of personnel rules and 

regulations 

David Brooks, Jodie Klus,  

Kim Popovic 

Division Directors 

Oversees facilities and human service agency contact 

Plan Responsibilities: 

- provides supervision, guidance and oversight of programs and ensure essential 
staff are on shifts  

- ensure proper food ordering is occurring 
- ensure programs remain in good working order and communicate issues with 

operation and maintenance 
- maintain regular contact with county and state departments re: COVID-19 

changes 
- Update programs on communication and provide support with COVID-19 

challenges 



PAGE 26 

Operations Plan 

1. Erie/ Western Region’s programs are observing agency-wide policies, procedures, and 

mandates as they relate to attendance, screening for COVID-19, cleaning and sanitation, and 

isolation and containment procedures. 

 

2. Where authorized and possible, Erie/ Western Region staff have implemented telehealth 

services and have done so in observation of the agency’s amended policies and procedures 

surrounding this model of care delivery. 

 

3. The complete program list with updated contact information for the regional and program 

directors can be found on the following page (p. 27) 
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Paula Ruane, Erie/ Western Regional Director, 814-351-0276 or Extension 426 
 

Division/Program 
 

Division/Program Director 
 

Email/Phone # 

ADMINISTRATION 
 

Paula Ruane, Regional Director pruane@gaudenzia.org 
814-351-0276 or Extension 426 

 Susan Rea, Director of Finance srea@gaudenzia.org 
814-240-6153 or Extension 405 

   

RESIDENTIAL SERVICES David Brooks, Division Director dabrooks@gaudenzia.org 
814-240-4992 or Extension 403 

Crossroads Nicole Johnson, Program Director njohnson@gaudenzia.org 
814-920-7871 or Extension 107 

 Desmond Kane, Program                                     
Supervisor 

dkane@gaudenzia.org 
814-920-7879 or Extension 115 

 Wendy Taylor, Program Supervisor wtaylor@gaudenzia.org 
814-920-7880 or Extension 116 

 Stacey Petruso, Nurse Manager spetruso@gaudenzia.org 
814-920-7878 or Extension 114 

Dr. Daniel Snow Halfway House Kevin Barber, Program Director kbarber@gaudenzia.org 
814-456-5758 

OUTPATIENT SERVICES Jodie Klus, Division Director jklus@gaudenzia.org 
814-240-6152 or Extension 404 

Erie Main & Erie County Satellite Marybeth Agayev, Program  
                                    Director 

magayev@gaudenzia.org 
814-459-6304 

Mercer County (Sharon) Robert Murtha, Program Director rmutha@gaudenzia.org 
724-359-2976 

Pittsburgh Robert Murtha, Program Director rmurtha@gaudenzia.org 
412-709-6918 

WOMEN & CHILDREN’S SERVICES Kim Popovic, Division Director kpopovic@gaudenzia.org 
814-240-1708 or Extension 414 

House of Healing/PPW Ann Ludwig, Program Director aludwig@gaudenzia.org 
814-315-6671 

Community House Lisa Herrmann-Bradley, Program    
                                  Director 

lherrmann-bradley@gaudenzia.org 
814-459-5853 

HOUSING PROGRAMS Jesse Hayward, Director jhayward@gaudenzia.org 
412-251-5929 

 

 

 

 

 

 

 

 

 

 

 

mailto:pruane@gaudenzia.org
mailto:srea@gaudenzia.org
mailto:davidbrooks@gaudenziaerie.org
mailto:njohnson@gaudenzia.org
mailto:dkane@gaudenzia.org
mailto:wtaylor@gaudenzia.org
mailto:spetruso@gaudenzia.org
mailto:kbarber@gaudenzia.org
mailto:jklus@gaudenzia.org
mailto:magayev@gaudenzia.org
mailto:rmutha@gaudenzia.org
mailto:rmurtha@gaudenzia.org
mailto:kpopovic@gaudenzia.org
mailto:aludwig@gaudenzia.org
mailto:lherrmann-bradley@gaudenzia.org
mailto:jhayward@gaudenzia.org
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Reporting Positive Cases 

In the event a client is confirmed to be positive for COVID-19, the affected program must complete 

a Gaudenzia incident report within 24 hours, and initiate the reporting protocols based on payer/ 

licensing entity. For convenience, these requirements are listed below and the referenced forms will 

be made available to you. 

 

Community Behavioral Health (CBH)/ Department of Behavioral Health and Intellectual 

Disability Services (DBHIDS)  

1. CBH/ DBHIDS are requiring providers to submit significant incident reports forlaboratory-
confirmed cases of COVID19—providers should select “Infectious Disease Outbreak” 

2. The significant incident report forms should be faxed to (215) 413-7132 within 24 hours 
 
Additional Guidance on COVID-19: 
 

• CBH: https://cbhphilly.org/cbh-members/community-resources/coronavirus-covid-19-
information/ 

• DBHIDS: https://dbhids.org/news/covid-guidance-for-providers/ 
 

Department of Drug and Alcohol Programs (DDAP) 

1. While DDAP has not issued a special advisory related to COVID-19 reporting, the 

department’s guidance on reporting unusual incidents includes required reporting of the 

outbreak of contagious diseases, such as COVID-19. 

2. Unusual incident reports should be emailed to RA-DAAPI_Division@pa.gov and faxed to 

(717) 265-8308 

 

Additional Guidance on COVID-19: 

• DDAP: https://www.ddap.pa.gov/Get%20Help%20Now/Pages/Coronavirus.aspx 
 

Delaware Division of Substance Abuse and Mental Health (DSAMH) 

1. Presumptive positive cases of COVID-19 are to be reported directly to Division Director. 

 

Additional Guidance on COVID-19: 

• DSAMH: https://sites.google.com/view/dsamh 

https://cbhphilly.org/cbh-members/community-resources/coronavirus-covid-19-information/
https://cbhphilly.org/cbh-members/community-resources/coronavirus-covid-19-information/
https://dbhids.org/news/covid-guidance-for-providers/
https://www.ddap.pa.gov/Get%20Help%20Now/Pages/Coronavirus.aspx
https://sites.google.com/view/dsamh
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Magellan  

1. While Magellan has not issued a special advisory related to COVID-19 reporting, confirmed 

diagnoses of any disease listed on the Department of Health’s (DOH) List of Reportable 

Diseases—like COVID-19— requires an incident report be filed for the affected client.  

2. Incident reports must be submitted to Magellan Quality Improvement Department, at 866-

667-7744 within 24 hours of the Incident. 

 

Additional Guidance on COVID-19: 

• Magellan: https://www.magellanofpa.com/for-providers/communications/provider-

announcements/ 

 

PerformCare  

1. If a PerformCare Member has been diagnosed with COVID-19: 

i. Complete a Critical Incident Report using the “life threatening illness” or “Other” category 

depending on severity level. 

 

2. If a staff member has been diagnosed with COVID-19 and a PerformCare member may have 

been exposed: 

i. If in a residential treatment setting, notify assigned Clinical Care Manager (CCM) of 

current safety protocol and plan as it relates to treatment / discharge status.  

ii.   CCMs will ask/document following questions: 

1.  Are they going to have the COVID test? (Not everyone needs the test even if 

exposed.)  

2. Have they spiked a fever?  

3. Do they have a cough? 

4. Are they having any difficulty breathing?  

iii. Notify your Account Executive of any changes as it relates to access or capacity by 

submitting a Provider Data Update Form OR 

email PerformCareProviderRelations@amerihealthcaritas.com 

 

3. If a Member is in PerformCare-funded residential treatment setting where some has tested 

positive for COVID-19, notify assigned Clinical Care Manager (CCM) of current safety 

protocol and plan as it relates to treatment / discharge status. 

 

Additional Guidance on COVID-19: 

• PerformCare: https://pa.performcare.org/providers/covid-19.aspx 

https://www.magellanofpa.com/for-providers/communications/provider-announcements/
https://www.magellanofpa.com/for-providers/communications/provider-announcements/
http://pa.performcare.org/assets/pdf/providers/resources-information/form-provider-data-update.pdf
mailto:PerformCareProviderRelations@amerihealthcaritas.com
https://pa.performcare.org/providers/covid-19.aspx
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Office of Mental Health and Substance Abuse Services (OMHSAS) 

2. OMHSAS is asking that all suspected and confirmed cases be reported to the appropriate 

regional office: 

i. Central Regional Field Office: 717-705-8395 

ii. Northeast Field Regional Office: 570-963-4335 

iii. Southeast Regional Field Office: 610-313-5844 

iv. Western Regional Field Office: 412-565-5226 

 

Additional Guidance on COVID-19: 

• OMHSAS: https://www.dhs.pa.gov/providers/Providers/Pages/Coronavirus-

2020.aspx 

 

https://www.dhs.pa.gov/providers/Providers/Pages/Coronavirus-2020.aspx
https://www.dhs.pa.gov/providers/Providers/Pages/Coronavirus-2020.aspx

